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Relationship between welfare and organizational commitment from the viewpoint
of employees of the automotive maintenance and repair shops
in Nakhon Pathom Province.
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ABSTRACT

This research aimed to: 1) study the level of welfare and organizational commitment
of employees of the automotive maintenance and repair shops in Nakhon Pathom Province;
2) compare opinions on welfare and organizational commitment of employees of the
automotive maintenance and repair shops in Nakhon Pathom Province as classified by
personal factors; 3) study relationship between welfare and organizational commitment of
employees of the automotive maintenance and repair shops in Nakhon Pathom Province;
and 4) study opinions on guidelines for promoting welfare and organizational commitment
of employees of the automotive maintenance and repair shops in Nakhon Pathom Province.
The research samples were 310 employees of the automotive maintenance and repair
shops in Nakhon Pathom Province, derived by simple random sampling and 10 interviewees,
derived by purposive sampling. The research instruments were a questionnaire and interview
form constructed by the researcher. Data were analyzed with frequency, percentage, mean,
standard deviation, t-test, and one-way analysis of variance, pair difference test by using
Scheffe’s method, correlation coefficient and content analysis.

The findings of this research were as follows:

1. Welfare from the viewpoint of employees of the automotive maintenance and
repair shops in Nakhon Pathom Province

1.1 Welfare from the viewpoint of employees of the automotive maintenance and
repair shops in Nakhon Pathom Province was overall ranked at a moderate level in the
descending order as follows: convenience, economy, and recreational aspect.

1.2 Employees of the automotive maintenance and repair shops with different
gender, and age had no difference in opinions towards welfare. Whereas, those with
differences in marital status, and highest educational level, working experience, features of
work, and average monthly incomes had difference in opinions towards welfare with
statistical significance at .05.

2. Organizational commitment from the viewpoint of employees of the automotive

maintenance and repair shops in Nakhon Pathom Province
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2.1 Organizational commitment from the viewpoint of employees of the
automotive maintenance and repair shops in Nakhon Pathom Province was overall at a
moderate level ranged respectively from the highest to the lowest as follows; attitude,
norms of society, and behavioral aspect.

2.2 Employees of the automotive maintenance and repair shops with different
gender and features of work had no difference in opinions towards organizational
commitment. Whereas, those with differences in age, marital status, and highest educational
level, working experience, and average monthly incomes had difference in opinions towards
organizational commitment with statistical significance at .05.

3. Welfare and organizational commitment of employees of the automotive
maintenance and repair shops were highly positively correlated with statistical significance at
.01.

4. Recommended guidelines for promoting welfare and organizational commitment
of employees of the automotive maintenance and repair shops were as follows: encouraging
the provision of recreational facilities for employees; organizing work features seminars and
workshops to improve employees’ skills and enhance employees’ competencies valuable
to work performance; determining the appropriate salary structure adjustment; treating
employees as family members; and attempting to reconcile employees' perceptions to
exponentially enhance the level of organizational commitment of employees of the

automotive maintenance and repair shop

Keywords: welfare, organizational commitment, employees of the automotive maintenance

and repair shops
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